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Introduction
In the context of the project MaMuMi – Mapping the Music of Migration,
the transnational partnership has developed the current document,
the MaMuMi Music Workshop Manual.
‘In the context of a current rapidly changing Europe, impacted by
migration, Covid 19 and climate change, there is a strong need for
innovative approaches to tackling social emergencies’. Innovative
training spaces form undoubtedly part of broader integration strategies
that can actively help tackle issues of diversity and social inclusion
common across the EU. The project is based on such urgent need,
strengthened by the wide experience and expertise of the partners.
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The project
MaMuMi “Mapping the Music of Migration” is a two-year pan-European,
musical inheritance project focused on talking about music and song as
a tool for intercultural competency. It is co-funded by the Erasmus Plus
programme (KA2: Strategic Partnership | Adult Education) and it brings
together 7 partners from Bulgaria, Cyprus, Greece, Italy, Norway, Spain
and the UK.
The project moves from a review of theory and practice in the field of
music as a tool for integration, to facilitating a user guide that can be
deployed by NGOs in the sector, to an audio collection of case studies
from the workshop and then finally, an interactive map which places
each migrant’s story of the music they have inherited on a point of
beginning and traces its journey across Europe.
MaMuMi aims to use storytelling about music as a positive mechanism
to counter negative stereotypes and to open up enabling enunciative
spaces.

Main objectives:
To give migrants a space where they can use music to
tell their song stories and so bolster self-esteem and
importance in a new or unwelcome environment;
To offer staff working in NGOs with migrants a tool
(the MaMuMi workshop) which will enable deeper
understanding of their target audience;
To evidence migrant stories and journeys
through new technologies
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During its 24-months implementation, MaMuMi aims to do the following:
 Develop a methodological framework (IO1);
 Carry out MaMuMi Music Workshops with a bespoke manual,
where participants will be trained in the Song Stories method
(IO2);
 build the MaMuMi Audio Collection, where participants will
upload stories to the online archive as part of the MaMuMi
website (IO3);
 develop the MaMuMi Music Migration Map, where individual
song stories (audio and clips of music) will be added to a virtual
map (IO4);
 write a Briefing Paper detailing the project and its journey (IO5).

Who is this manual intended for?
This manual is addressed mainly to NGO staff and community workers
who work with migrants. Recent social urgencies have created a strong
need for new approaches and methodologies which can be effective
in bridging the social gaps in communities. NGO staff are usually
tasked with migrants’ legal, housing, education and welfare concerns,
with many challenges not only from the administrative points of view,
but also from the perspective of human relations and interactions.
This project opens up a space for intercultural communication and
emotional understanding, thereby strengthening the bonds between
host and migrant participants, with benefits on both sides.
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MaMuMi Music Workshop Manual
This manual is a user guide mainly addressed to trainers (NGOs staff,
facilitators, social workers working with migrants), guiding them through
all the steps (including preparation, ethics and follow up instructions)
needed to prepare and implement a MaMuMi Song Story Workshop,
one of the core elements of the MaMuMi methodology.
What is a MaMuMi Song Story Workshop?
The MaMuMi Song Story Workshop represents a space within which
talking about music can enable intercultural communication. It has a
high impact potential in its simplicity, its transferability and its relevance.
Made by and for trainers, this is a guide founded on participatory media
methodologies (from digital storytelling) for diversity. It is a transferable
product, as it helps trainers pass the methodology to their peers, thus
cascading the methods at local/national level.
In order to complete this output, 4 key activities have been identified:
• Deliver and capture MaMuMi workshop training to 12 trainers
across project partners. UOG filmed a training video that covers
all the steps of a MaMuMi Music Workshop. The video is now
hosted on the MaMuMi website and it is a transferable resource.
The training video includes audio capture processes, how to
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use Spotify for the implementation of the MaMuMi Song Story
workshop, and other useful tips (you can find the video at the
section Results of the MaMuMi website: https://mamumi.eu/
results/);
• Trainers cascade MaMuMi workshop training to 20 additional
partner staff (who work with migrants): all partners, having
received on-line training, cascade the training to additional
partner staff and affiliates;
• Develop MaMuMi Workshop Manual including 3 audio examples:
the project consortium develop this Manual, along with audio
examples;
• Translation of the Manual into consortium languages and
dissemination: All partners to translate the manual into their
home language and disseminate it via social media and the
internet.
Centro per lo Sviluppo Creativo “Danilo Dolci” (CSC), who is the leader
of IO2, worked on this output to create a tool based on participatory
music to foster intercultural and intergenerational dialogue, a tool within
which talking about music is the trigger to expand the conversation
towards more complex issues.
To do so, CSC has developed non-formal activities inspired by a previous
European project called “BOEMI” (Building Our Employment skills
through Music Investigations and new media) with specific exercises
adapted to the MaMuMi project where music and intercultural
communication are protagonists.
These exercises have been included in the following sections of this
manual: “My life and my notes”, “Sharing music traditions” and “Express
yourself in music”, in the section “Preparation”; “Evaluating notes” in
the section “Instructions for follow-up”.
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Preparation
When preparing the MaMuMi Song Story Workshop, it is important
that trainers/facilitators watch the introductory video on IO2 available
on the MaMuMi website. It is available via the following link: https://
mamumi.eu/results/. Watching the video will give trainers/facilitators
all the information necessary to prepare and implement the MaMuMi
Music Song Story Workshop.
In particular, trainers/facilitators will become familiar with:
• the meaning of “Song Story” and the importance of music in
individual’s life stories;
• the MaMuMi consent form for participants, to be used in order to
allow the implementation of the activities;
• the preparation of the workshop, from logistics to content;
• a list of questions to use to carry out the workshop;
• tips to implement the workshop in the best way possible;
• creating playlists on Spotify, to support the workshop activities;
• how to hold online workshops when not feasible face-to-face;
• how to record the song stories in the best way possible using a
mobile phone or voice recorder.
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To start the workshop, it is recommended to use an icebreaker activity,
in order to create a more relaxing atmosphere within the workshop.
The MaMuMi icebreakers suggested here are a bit more complex than
usual icebreakers, geared specifically towards working together with
music. Please choose between the following activities trying to tailor
them to your target group.
Some of these warm-up activities are listed as follows, especially if you
are working with migrants who have some music experience or if they
are musicians. If your group has no musical experience, you can use
the icebreaker n° 4 which is more suitable with participants with zero
or little experience with music. Remind the participants to have at least
one song that they want to talk about.

Icebreakers for MaMuMi Song Story Workshop
Please, take into consideration the profile and need of your target group/
group of migrants to choose the most suitable icebreaker activity to
achieve your learning objective (which is for participants to be able to
speak about a time in their life that a piece of music reminds them of).
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Icebreaker 1
TITLE

MATERIALS

TARGET GROUP
OBJECTIVE

DESCRIPTION OF
THE ACTIVITY

DURATION OF
THE ACTIVITY

LEARNING
OUTCOME

My life and my notes
• Musical instruments (drums, percussions, guitars
etc. etc.)
• Projector
• Whiteboard
• Sticky note pad
Migrants from 18 to 30 years old
• To get to know each other
• To understand the importance and role of music in
the life of participants
The trainer/facilitator guides migrants in listening to
various genres of traditional music of their countries.
Migrants discuss the importance of music in their
lives. The trainer/facilitator explains the importance of
traditional music which brings people from different
ethnic background together. Participants coming from
different countries give examples of traditional music
and modern music that originate from their region and
the role this music or songs play in their lives
1 hour

After the completion of this icebreaker, participants will
develop the following competences:
• Self-reflection
• Communication skills
• Understanding for the importance of music for
fostering intercultural, inter-generational and
inter-ethnic dialogue
• Listening and comprehension skills
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Icebreaker 2
TITLE
MATERIALS
TARGET GROUP
OBJECTIVE

DESCRIPTION OF
THE ACTIVITY

DURATION OF
THE ACTIVITY

LEARNING
OUTCOME

Sharing music traditions
Musical instruments
Migrants from 20 to 30 years old
To learn how to listen to each other
Migrants are split into groups by country. Each group
agrees on a form of ‘traditional music’ and starts
rehearsing and playing a melody. After a while, a
member of each group moves to another group,
bringing the music of the first one into the second
one, to mix traditions and styles to create new pieces
of music. After the rehearsal, each group presents the
new music created to the rest of the participants
1.5 hours

After the completion of this icebreaker, participants
will develop the following competences:
• Listening and comprehension skills
• Working in groups and cooperation skills
• Open-mindedness
• Creativity
• Intercultural dialogue and awareness
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Icebreaker 3
TITLE

MATERIALS

TARGET GROUP
OBJECTIVE

DESCRIPTION OF
THE ACTIVITY

DURATION OF
THE ACTIVITY

LEARNING
OUTCOME

Express yourself in music
•
•
•
•

Musical instruments
Various objects
Recycled materials
Chairs

Migrants from 20 to 30 years old
To learn how to self-express through music
With this icebreaker, migrants use music and notes
instead of words to present and express themselves.
Each participant chooses a song, a melody or a rhythm
and plays or sings it to explain who he/she is; after
each participant plays, the others try to guess some
characteristics of the others’ personality, according
to what they have listened to. In the second round,
the same thing is done but each participant needs to
express what music represents for him/her, why music
is important in his/her life. Participants can guess what
the others wanted to communicate
1 hour

After the completion of this icebreaker, participants
will develop the following competences:
• Comprehension skills
• Self-reflection
• Communication and listening skills
• Creativity
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Icebreaker 4
TITLE
MATERIALS
TARGET GROUP
OBJECTIVE

DESCRIPTION OF
THE ACTIVITY

DURATION OF
THE ACTIVITY
LEARNING
OUTCOME

REFERENCE

Two hit songs and a one hit wonder
n/a
Migrants from 20 to 30 years old
 To make participants introduce themselves
 To focus the attention on each member of the
group
The trainer/facilitator asks each participant to share
three songs – two hit songs that they like because
the songs are connected with happy or positive
moments, and one song which is connected with bad
or sad moments. Then, everyone tries to guess which
is the “bad song” by asking questions. The trainer/
facilitator will stimulate participants to try to find
out as many details about the statements of the
other participants, encouraging them to watch the
speaker’s reactions closely. The whole point is to learn
facts about your peers while inserting an element
of mystery. This is one of the team icebreakers that
helps the group learn about each other and gives
both introverts and extroverts an equal chance to
reveal themselves and discover others’ assumptions.
1 hour
After the completion of this icebreaker, participants
will develop the following competences:
• Comprehension skills
• Communication and listening skills
Source:
https://www.sessionlab.com/blog/icebreakergames/

12

The MaMuMi consortium has also developed two icebreaker activities
based on IO1, which can be used before starting the Song Story
Workshop. They are based on the focus group research carried out
in IO1 to assess the needs of the target group and to design the
methodological framework and the guidelines for the Song Story
Workshop implementation.
It is important to note that IO1 explains why talking about music as
a tool for intercultural competence is a simple yet effective tool that
could be transferred into many real-life situations. In IO1 the project
partners also performed a detailed assessment of music as a tool for
enhancing social inclusion and developed approaches to using music
as a tool for enhancing social inclusion.
This work is condensed in the following two icebreakers which are the
natural start of a Song Story Workshop. The first icebreaker uses sounds,
the second one questions. Feel free to alternate them when conducting
the workshop together with the icebreakers presented before in the
“Preparation” section. The target group needs should guide the selection
of activities to kick-off the MaMuMi Song Story Workshop.
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Icebreaker sounds for participants
of MaMuMi Song Story Workshop
INSTRUCTIONS
Workshop facilitators should:

1

Choose from the tracks which were mentioned
by participants in the MaMuMi surveys and focus
groups;

2

Tell the group AFTER they have listened and before
Q. 5 where it is from, by whom it was made and
why it was chosen by the focus group participant.
Use this icebreaker before the workshop. This can
be immediately before OR at a week/day before.

If you prefer to use Spotify, you can find most of the tracks here, at our
MAMUMI workshop Playlist:
https://open.spotify.com/playlist/0XBNIXROSHCG69skwQXbOb?si=FJFTYWX
TQUGQv4V-xZpj9A
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Listening Material
https://www.youtube.com/watch?v=EwtezlZbdss
Youssou N’Dour, ‘Immigres’ (Senegal)
https://www.youtube.com/watch?v=2po_uRgKjiU
Rahman (composer) Alk Yagnik (singer) ‘Mehndi hai rachnewali’ (Bengali)
‘Makes me cry, has beautiful lyrics’
https://www.youtube.com/watch?v=uoA2ICoHEYs
AbdelWahab Hanachi ‘Mahboubi’ (Tunisia)
‘Listening to this in quarantine’
https://www.youtube.com/watch?v=S-cbOl96RFM
Etta James ‘At Last’ (US)
‘makes me want to dance’
https://www.youtube.com/watch?v=bWcASV2sey0
Bonnie Tyler ‘Holding out for a Hero’ (UK)
‘listened to this before my driving test’
https://www.youtube.com/watch?v=pyD3K7yhTFw
Rod Stewart ‘Handbags and Gladrags’ (UK)
‘reminds me of hard times’
https://www.youtube.com/watch?v=bAMUCWDflIc

Nancy Ajram ‘Einy aleik’ (Jordan) ‘Reminds me of when we were in Jordan’

https://www.youtube.com/watch?v=2yR9KDduDVA
Shuli Natan ‘Jerusalem of Gold’ (Israel)
‘Reminds me of being in Israel and the 6-day war (1967)’

https://www.youtube.com/watch?v=CH5KS5_vNPU
Paradise Mi Amor ‘Lune de Miel’ (France)
‘Reminds me of the first time I saw my mother drunk and dancing’
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Questions to ask your workshop group AFTER listening to one or more
of these tracks
1. How does it make you feel?
2. Where do you think it is from?
3. Have you heard any music like this before?
4. Would you like to hear more music like this?
5. Anything else to add?
Once you have implemented this activity you can move onto the
MaMuMi workshop
Reminder:
Collect all the responses in an AUDIO MP3. Please refer to the MAMUMI
training video for instructions relating to the procedure of recording
audio during the workshop (you can find the video in the following
section of the website: www.mamumi.eu/resources
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Icebreaker questions
for participants of MaMuMi Song Story Workshop
You can also use the following icebreaker to start the conversation with
the participants to the workshop and create a familiar environment.
Question for participants

Please write answers here

Which is your home country?
Why did you decide to come to
the hosting country?
For how long have you been in
the hosting country?
What do you do at the moment
(profession/education/etc.)?
How old are you?
Do you use your mobile phone to
listen to music? If yes, how often?
What kind of music do you like?
When and where do you listen to
music?
Is there one piece of music, or a
song, that is important to you?
Why?
This important song - how does it
make you feel when you hear it?
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Is there any song in particular
that reminds you of an important
event in your life?
For you, what is the power of
music?
Is there anything else you would
like to add?
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Ethics of doing research
with migrants
When researching issues related to migrants there are always ethical
aspects to be considered. If we want to deepen the topic of research
ethics, the main UK research funding institution for the social sciences,
the Economic and Social Research Council (ESRC) affirms that research
ethics is related to two important aspects: human participants as living
human beings but also data, information and records on these people,
such as genetic, financial, personnel, criminal or administrative records.
Researchers must pay attention to both aspects of research: data and
human beings. Sensitivity and vulnerability are two notions that are
crucial for understanding and addressing the ethical questions in social
science research and in particular in research on migration, especially
when researchers are working with illegal migrants, a situation which
makes the research more critical and delicate to carry out. Of course,
both concepts and the related concerns are naturally linked with the
notion of risk.
Working with migrants can involve specific risks with respect to the
potential vulnerability and fragility of the target group, given that some
individuals will have recent experiences of displacement and transit.
Duvell, Triandafyllidou and Vollmer (2008) express the interesting
concept that it is possible to distinguish between two types of sensitivity:
sensitivity that concerns the subjects of research, and sensitivity that
relates to public opinion and the political context of a study: “In order
to attain cultural sensitivities, researchers must make a special effort to
understand the participants’ basic assumptions about their experiences
and the context within which these take place.
For instance, the needs and fears of the participants, including their
views, norms and values need to be understood and responded to in a
constructive manner”.
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It is recommendable that when you work with migrants, you
employ a cultural mediator/community interpreter to mitigate
the cultural clashes that can arise during the workshop sessions;
Participants can get emotional recalling songs and their previous
homes. Make sure you are prepared for this circumstance;
It is fundamental that the facilitator/trainer make sure migrants
give personal consent by filling in a consent form in person or via
mail. Without a signed consent form, one is not allowed to carry out
research or disseminate any results coming out from the workshops;
Make sure you always guarantee the anonymity of the participants,
never mentioning names or surnames. Please be aware that working
with irregular migrants in some European countries is highly risky, so
do keep wider legal and ethical implications in mind.
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MaMuMi Song Story Workshop
After the icebreakers, trainers/facilitators and participants are ready
to start the MaMuMi Song Story Workshop. Preferably, the workshop
should be carried out face-to-face in places familiar and known by the
target group, in order to create a comfortable environment for the
participants. Please refer to the introductory video for more details
on how to choose a suitable space/venue for the workshop. Of course,
due to COVID-19 restrictions and uncertainty, the MaMuMi Song Story
Workshop can be adapted and modified to be implemented online.

Learning outcomes and expected results
This workshop is developed based on the premise that music can be
a powerful tool to trigger intercultural dialogue. People are connected
with the music they love in various ways, as music can help in recalling
memories, people, and pleasant or unpleasant situations.
In relation to migration and related issues, music can contribute
to breaking cultural and geographic barriers. The workshops aim to
achieve the following objectives:
1) to give migrants a space where they can use music to tell their
song stories and so bolster self-esteem and importance in a
new or unwelcome environment;
2) to offer staff working in NGOs with migrants a tool (the
MaMuMi workshop) which will enable deeper understanding
of their clients.
3) increased understanding of the histories and emotional pasts
of migrants;
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4) increased understanding for migrants of NGOs’ pasts (as
trainers are invited to partake in the workshops too, providing
their own song stories – although these will not be mapped on
the app);
5) Visibility of specific migration journeys narrated by migrants
themselves via the MaMuMi method of talking about song.
6) professionals will understand and appreciate cultural diversity
and commonality in the EU and learn new outreach skills and
related competences.
In general, the MaMuMi project is driven by the principle that innovative
training resources form part of broader outreach strategies that can
actively help tackle issues of social inclusion. The implementation of
these type of workshops is a chance for people working with migrants
to develop not only listening skills and intercultural competences, but
also technical skills such as audio recording techniques and – more
generally – digital competences. The development of such skills is a
key asset for the facilitators, resulting in additional tools to combat
discrimination and segregation in the communities in which they work.
If the learning outcomes for facilitators are quite clear, it is important
to focus also on the benefits of migrant communities participating in
these workshops: the implementation of such workshops contributes
to their empowerment and social integration by opening up a space for
cultural expression, and, in particular, by appealing to an art form that
is charged with elements of identity and signification such as music. The
usage of music as a main approach during these “musical meetings”
promotes mutual understanding, collaboration and integration.
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At the same time it increases participants’ cultural awareness and
expression and enhance their social competence, therefore providing
concrete measures to enable migrants’ inclusion. MaMuMi music
workshops offer a simple yet effective means of fostering diversity
awareness and intercultural competence both in trainers working with
migrants and the migrants themselves. Using the MaMuMi method
in peer to peer learning scenarios in workshops enables trainers and
migrants to engage with their own migration journeys in ways that are
engaging and inclusive, whilst also dynamic and instructional.

MaMuMi Workshops

Learning Outcomes and Expected Impact for Trainers and Migrants

 Increased understanding of the histories and emotional pasts
of all participants (TE and M)
 Mutual Listening skills (TE and M)
 Intercultural competences (TE and M)
 Technical skills (audio record-ing techniques) (TE)
 Digital competences (TE)
 Diversity awareness (TE and M)
 Intercultural competence (TE and M)
 Empowerment (M)
 Improved Social Inclusion (M)
 Collaborating Skills (TE and M)
 Enhanced social competence (M)
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The four steps of a MaMuMi
Song Story Workshop
The MaMuMi Song Story Workshop comprises four steps that facilitators/
trainers must follow to complete the workshop properly.

1

FIRST STEP

The first step is to prepare participants for the workshop: all of them
have to fill in the consent form which is available on MaMuMi website. If
the workshop is organised face-to-face, participants can fill in the form
before starting the workshop.
If the session is on-line, they can email the consent form. Following is
the consent form:
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MaMuMi Consent and Release Form
for Song Stories’ Workshops
Name of participant (print)
The purpose of this form is to record agreement as to how your song
stories for MaMuMi (this includes the project, the partners and the
website) may be used by all partners (Caminos, CSC Danilo Dolci, CSI,
KMOP, Know and Can, Inland Norway University of Applied Sciences,
University of Gloucestershire). It is also to assign license to distribute
for the purpose of educational use.
Please tick the boxes to agree with the statements in each section.
□ I understand and agree that all audio recordings made as part of my song story
will be added to the MaMuMi story database at www.mamumi.eu where they
will be preserved as a public reference resource for use in research, publication,
education, performances, lectures and related broadcasting.
□ I permit MaMuMi Project Partners to:
• use audio from my song story in any educational publications produced by
the project, including the audio archive.
• reproduce selected audio from my song story on the MaMuMi website and
those of its partners
□ I understand that MaMuMi Project Partners will own the copyright of the song
stories
• Signature
• Date
• Email
• Telephone
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2

SECOND STEP

It is also very important to remind participants that they need to have
selected a song that means something to them – a piece of music they
want to talk about and why – before the workshop starts. The song
should be one that reminds them of a particular person or situation in
their life.
At this stage they should be able to find their piece of music on Spotify
or YouTube. If they are not able to do so, the trainer/facilitator can help
them find their song on the web. In this way, the trainer can create a
MaMuMi Workshop playlist on Spotify. Please refer to the introductory
video on how to create a playlist on Spotify. Make sure that a laptop
or PC with an internet connection is available to create the MaMuMi
Workshop playlist containing the songs.
This is the second step of the MaMuMi Workshop: creating a playlist
and listening to it together with the group. After each song is listened
by the whole group, participants must tell which song they have chosen,
why and the reason why the song story is so important to them. Please
note that there is no limit for the speech of each participant. They can
talk freely and as much as they want.
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3

THIRD STEP

The whole conversation will be recorded with a mobile phone or voice
recorder. This is the third step of the MaMuMi workshop. Once the
trainer/facilitator has recorded the sessions of all participants, then he/
she can send the audio files to the project coordinator for MaMuMi.
Also, consent forms must be collected and kept in a safe place. If the
forms are digital, the trainer/facilitators can store them on a USB pen
drive. Important: all participants have the right to anonymity during the
MaMuMi Song Story Workshop, so it is not necessary to have names or
personal data at this stage.
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FOURTH STEP

After this phase of the workshop, trainers/facilitators must choose the
most relevant stories and connected song stories which will be part of
the MaMuMi app in the next step of the project. This is the fourth and
last step of the MaMuMi Workshop. Choose song stories which can be
relevant to the project because they stand out as interesting, they have
an impact. Recorded conversations are crucial for the MaMuMi audio
collection.

27

Instructions for follow-up
It can be helpful to use evaluation tools to assess the impact of the
MaMuMi Song Story Workshop on participants. Trainers can use the
following method called “Evaluating notes” which was developed in the
framework of the BOEMI project and now adapted to MaMuMi Song
Story workshop:
TITLE
MATERIALS

TARGET GROUP
DESCRIPTION OF
THE ACTIVITY

Evaluating notes
• Flip charts
• Flip chart board
• Coloured pencils
Youth workers, trainers/facilitators - participants
Migrants are divided in groups and a big pentagram
on a flip chart is given to each group to be used as
“the evaluation pentagram”: at the end of a Song
Story workshop, the groups gather to reflect about
the workshop activities and things learnt. The
pentagram is used to express the feelings of each
one, through notes drawn on it, high or deep notes,
depending on the single participant’s sensations,
both positive and negative. Each group also shares
its impressions with the other group, in a sort of
peer-to-peer evaluation. If this method is applied
to evaluate the feelings before, during and after the
Song Story workshop, it is possible to understand
the progress made during the workshop and to
be aware about the feelings and needs of the
participants while doing the workshop. According to
the results drawn in the pentagram, the training staff
can decide to change or improve something in the
following workshops, if necessary. The pentagram
can be played by a flute or other instrument to make
the feelings of the different groups sound!
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DURATION OF THE
ACTIVITY
LEARNING
OUTCOME

• 30 minutes
After the completion of this evaluation activity,
participants will develop the following competences:
• Critical thinking
• Giving and receiving feedback
• Self-reflection
• Self-evaluation
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